MAGNOLIA GRACE

RETURN FORM
In case of returning your order partly or fo its whole:

¢ Please make sure that you return the garment within 14 days upon receiving your
order.

e Pack the parcel exactly as you received it

¢ Fill in the present form to be enclosed in the package along with a copy of your
reciept.

e Return the package to MG Premium, using ACS Courier

Delivery Address: MG PREMIUM GAVALAKIS SA, Dim. Ralli 11 15T Floor, Marousi Greece,
P.C. 15124

You may find our detailed Return Policy at: www.magnolia-grace.gr.

For further information you may contact us at +30 210 6129916 (Monday to Friday 10:00-
17:00) or via email customercare@magnolia-grace.gr.

PLEASE PAY ATTENTION:
* Refunds cannot be made through Magnolia Grace stores.

e ltems that have been used beyond trial and do not have all tags and labels will not be
accepted

* For hygiene and quality control reasons, garments concerning body hygiene may not
be returned:

1. Face Masks

2 Lingerie and Bodysuits
3. Tights and Socks
4

Bodysuits with fransparent surface (either in limited area or throughout the
garment).

¢ Retfurns of items that have been bought through Bazaar energies.


mailto:customercare@magnolia-grace.gr

FILL IN YOUR INFORMATION

FIRST NAME:

LAST NAME:

PHONE NUMBER:

ORDER NUMBER:

RETURNED ITEMS

ARTICLE NUMBER QUANTITY REASON OF RETURN

Indicate your payment method:
[ ] CREDIT/DEBIT CARD [] DIRECT BANK TRANSFER
[] CASH ON DELIVERY

In case you have paid your order through Credit/Debit card, the amount will be
refunded in your card.

In case you have paid your order through Direct Bank Transfer or Cash on Delivery, the
amount will be credited to your Bank Account.

Beneficiary:

Bank: IBAN

Date Signature



